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Items highlighted in yellow are tasks for you to complete
Items in Blue italics are help tips

Systems Library Loan

You are to examine the system used by the Resource Centre for handling the loan of a library book (of any description, but not being a reserved text) to a student.

You are required to produce an Analysis of the system.

The scope of the system you are to analyse is defined as follows:

A student, who has normal Resource Centre privileges of use, requires to borrow a text which she has collected from one of the shelves.  The student has no restrictions currently applying, and the text is not on any reserved list.

The student forgets to return the text by the due date, and her name appears on the weekly form-list of overdue books.

You are to gather and record all data and events, using appropriate data-collection tools (as defined in the text and handouts), and are to note these in a summary or table format.

You have the choice of representing the system in rich-picture or data-flow diagram format, as you currently understand these forms of system representation.

Notes

· Please ensure that you have made prior arrangements with any Resource Centre staff you may wish to interview.  Remember that their time is valuable, and that if you intend to conduct any interview(s), you should have carefully prepared your questions first.

· If you intend to conduct system research during normal (Information System) class time, you must have made prior arrangements with both the Resource Centre staff and me, otherwise you will be marked absent from class.

· Each student is to present an individual effort at this assignment.  No collusion is allowed, and normal Assessment Policy rules will apply if this is found to have happened.  If you have any queries or concerns during the preparation of the Task, see me.  Also refer to the Authentication clause in your CATs booklet.

· Your Task is to be presented in word-processed form, with computer-drawn graphics if you are using a DFD, or scanned hand-drawn drawings of any rich-picture representation, unless you wish to draw this as well using one of the drawing applications.  You are also to submit any rough notes, drafts, questionnaires, rough drawings etc. with your final presentation.

Suggestions

· Prepare your approach carefully: the more time you put into planning how you are going to analyse the system, and what data-gathering tools you are going to use, and designing any questionnaires, surveys etc. that you may use, the more successful (and less stressful!) will be the representing of the system.

· Prepare a plan of approach, and discuss this with me before you start.

· Allow 3 weeks total, including four periods of class time only, for the production of this Task.

Hints on Report Writing

A report is a document based upon factual occurrences or events, and typically are used in the commercial and scientific communities to describe, in summary form, the events and facts for a particular event (such as the financial report for a small business, a shareholders’ report for the clients and shareholders, a scientific report by a team of scientists who have conducted a piece of research, or a newspaper report by a journalist covering some aspect of enquiry.

There are various conventions applying to the preparation and  presentation of a report, and there is some variation according to the type of report and its target audience.  However, most reports have elements in common:

· Be factual in preparing the report, by using data and results.  When using your own opinions, base these on the facts/data that you have presented, whether supporting or refuting them.

· Put yourself in the position of a reader/evaluator of the report.  How would you feel about reading and evaluating the report at 3.00 am after having read five (5) other reports?  Does your report contain “padding” and irrelevant discussions, unnecessary graphics and “frills” such as over-emphasised headings?  Have you used headings and subheadings to clearly indicate the sections of your report?

· Reports should in general contain four (4) components:


Introduction


Results/data





REPORT


Discussion



Conclusion


Help and advice should be sought from your English Department on the principles of the format and content of each of these areas if you are unsure.  It would also pay you to examine samples of reports in such things as scientific papers, articles in journals and magazines etc.

 The ability to communicate in a report is vital – use ordinary English and avoid being over technical and emotive.  Remember that many of the report’s readers may not themselves be familiar with the levels of technical understanding or skills that you may have.

 In selecting or creating material to be used or included in the report, maintain a log or journal of facts and data you intend to, or could, use.  Also maintain a diary of how you dealt with problems you encountered as you progressed through whatever task it was that you are reporting on.  These notes will prove invaluable in the construction of the final report.

 When using or representing numerical data in a report:

 if there are only three or four values, these can be indicated in a normal paragraph

 between 3 and 15 values should be represented in a table, and

 greater than 15 values should be represented in a graph.
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